
Alliance Overview
Amadeus, a leading global technology and distribution partner to the travel industry, and Concur, a leading 
provider of on-demand employee spend management solutions, have entered into an alliance to bring key 
technologies together for a combined travel and expense management solution to extend their core offerings. 

This agreement includes:

•	 Integration of travel bookings from Amadeus eTravel Management (AeTM) into Concur® Expense 

•	 Unique integration of Amadeus core distribution technology into Concur® Cliqbook Travel – the first time 
Amadeus has provided this type of technology to a third party. 

This extension of the companies’ vision gives Concur and Amadeus customers even greater choice for integrated 
travel and expense management solutions (Amadeus eTravel Management integrated to Concur Expense or 
Concur® Travel & Expense). Through the strategic alliance, Concur and Amadeus continue their commitment to 
global and local market leadership and together, are setting the pace for providing global distribution and content.  

About Amadeus
Amadeus is the chosen technology partner and transaction 
processor for the global travel and tourism industry. The 
company provides distribution and technology solutions to help 
its customers adapt, grow and succeed in the fast changing 
travel industry. Customer groups include travel providers 
(airlines, hotels, car rental companies, railway companies, ferry 
lines, cruise lines, insurance companies and tour operators), 
travel sellers (travel agencies) and travel buyers (corporations 
and travellers). Amadeus operates under a transaction-based 
business model that offers IT solutions to virtually all players in 
the travel industry. The Amadeus system processed more than 
670 million billable travel transactions in 2009. Learn more at 
www.amadeus.com/corporations. 

About Amadeus e-Travel 
Management
Amadeus’ corporate travel solution, Amadeus e-Travel 
Management, helps corporations manage their global travel 
programmes more efficiently and cost-effectively. The solution 
helps business travellers plan, personalise and purchase their 
trip while remaining compliant with the global travel policy. 
Over 3,500 corporations worldwide use Amadeus e-Travel 
Management to integrate all the elements of their programmes 
into one intuitive and easy-to-administer solution. Customers 
include Altría, Cemex, Daimler, Ericsson, Huntsman, Nestlé, 
Total and Thales.

About Concur Expense
Concur Expense automates and streamlines the expense 
reporting process helping to decrease instances of fraud, 
reduce expense report costs and increase efficiency. Corporate 
card data is automatically imported and pre-populated into the 
expense report, saving time and improving accuracy.

About Concur
Concur is the world’s leading provider of on-demand 
Employee Spend Management services. Trusted by 
thousands of organizations to reach millions of employees, 
Concur’s award-winning solutions streamline business 
travel and expense reporting, and improve invoice 
processing – delivering rapid ROI by helping companies 
increase efficiency, control employee spend and drive down 
operational costs. Learn more at www.concur.co.uk.
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